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About the Project & Person Specification

Background
We are recruiting a Energy Champions Project Officer to promote and support volunteering for Coventry Community Energy Champions (CCEC) and to recruit, engage and manage volunteers to support our work.
CCEC was established in June 2023 and became a registered Community Interest Company (CIC) in January 2024 with the aim of providing hands-on bespoke support to those in Coventry in fuel poverty- that is to say they need to spend more than 10% of its income to maintain a warm and safe home. Fuel poverty is driven by 3 main causes: (1) Poor housing which is not energy efficient; (2) low household income; (3) rising costs of gas and electricity. Volunteer “Energy Champions” will be trained to deliver advice and support householders in Hillfields via home visits, one to one appointments and group work.

Hillfields is an area of deprivation, characterised by Edwardian terraces and 1960s/70s tower blocks and has higher than average fuel poverty.

WATCH (Working Actively to Change Hillfields) was established in 1998 by a group of community members to support the needs of residents. WATCH is strongly embedded within the Hillfields community and provides a range of services to the local community.
WATCH will be working in partnership with CCEC to manage this programme.
Funding which has been secured by CCEC to run a 2-year programme from 1st June 2024 which will be managed by WATCH charity until June 2026.








Skills/Knowledge
Essential:
1. Excellent communication skills and the ability to liaise with a variety of individuals and groups at all levels[image: A white paper with green and white design

Description automatically generated] 
2. Previous admin experience and knowledge of word processing & spreadsheets e.g. Word/Excel
3. Awareness of challenges facing vulnerable households in areas of disadvantage 
4. The ability to work co-operatively within a team
5. The ability to work using own initiative with the minimum of supervision
6. The ability to manage and prioritise tasks to meet deadlines
7.  An understanding of the principles and implementation of company policies and procedures an Equal Opportunities policy, Child Protection policy & Health and Safety policies
 Desirable:
1. Experience within a voluntary organisation
2. Previous experience or knowledge around delivering energy advice
3. Experience in working with volunteers
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WATCH

COMMUNITY CENTRE
working actively to change hillfields




